@ Garansi Terbatas Creative

Creative menjamin bahwa produk perangkat keras eceran dalam kemasan ini (*Produk”) bebas
dari cacat bahan dan pengerjaan yang mengakibatkan kegagalan Produk selama penggunaan
normal dalam Masa Garansi, sesuai dengan persyaratan dan ketentuan berikut i

1. Garansi terbatas ini hanya berlaku untuk pembeli pengguna akhir asli dan pemegang
garansi ini ("Anda” atau "Milik Anda®) dan tidak dapat dialihkan atau dipindah-tangankan
ke pembeli berikutnya.

2. Anda harus menyerahkan bukti pembelian produk dengan kuitansi bertanggal
untuk dapat menerima garansi terbatas ini.

3. Garansi terbatas ini HANYA berlaku di negara atau kawasan di mana produk ini dibel
dari penyalur Creative resmi dan tidak berlaku untuk semua produk yang tidak dibeli baru
atau sebagai bagian dari pembelian produk non-Creative.

4. Jika terjadi Kerusakan dan Kaim yang sah diterima dalam Masa Garansi (sepert
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Kerusakan yang ditimbulkan oleh penyebab eksternal seperti banjir, badai,
kebakaran, pasir, debu, gempa bumi, Kehendak Tuhan, terpapar sinar matahari,
cuaca, kelembaban, panas, atau lingkungan yang korosit lonjakan listrik, kebocoran
baterai,pencurian, atau kerusakan yang terkait dengan hubungan ke produk lain
yang tidak direkomendasikan untuk dihubungkan oleh Creative.

Kerusakan atau kehilangan data karena (i) inter operabilitas dengan versi sistem
operasi yang ada dan di masa mendatang atau perangkat lunak dan perangkat keras
lain yang ada atau di masa mendatang, (i) virus, worm, kuda Troya komputer atau
kerusakan isi memori, atau (jii) kesalahan fungsi atau kerusakan Produk.

Produk bajakan atau produk apa pun yang disertakan tanpa nomor seri Creative
yang tercantum pada Produk.

Semua Produk dengan (i) nomor seri yang telah diubah, dihapus atau dinilangkan, (i)
nomor seri papan untai yang tidak cocok,
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tercantum di bawah ini), Creative akan atas kebijakan Creative sendir,

Kerusakan tanpa dikenakan biaya, dengan menggunakan komponen pengganti baru

atau yang diperbarui. Perhatikan bahw:

. Garansi terbatas Produk berlaku selama SATU (1) tahun terhitung dari tanggal

pembelian Anda (*Masa Garansi'). Masa Garansi akan diperpanjang dengan sefiap hari

Produk tidak berada di tangan Anda untuk diperbaiki sesuai dengan garansi in.

Creative akan membayar biaya pengeraan yang dilakukan oleh Creative dalam

memperbaiki atau mengganti komponen yang rusak selama Masa Garansi terhitung dari

tanggal pembelian Anda.

Anda tidak perlu membayar komponen pengganti tersebut,

Creative juga menjamin bahwa komponen yang diperbaiki atau digant akan bebas dari

cacat bahan dan pengerjaan selama jangka waktu SEMBILAN PULUH (90) hari

terhitung dari tanggal perbaikan atau penggantian, atau selama sisa Masa Garansi,
mana yang lebih lama.

5. Creative tidak menjamin pengoperasian Produk tanpa terputus atau bebas dari
kesalahan. Creative tidak memiliki kewajiban apa pun untuk mendukung Produk pada
semua lingkungan operas, termasuk tetapitidak terbatas pada, inter operabilitas dengan
salah satu atau semua versi perangkat lunak atau perangkat keras yang ada atau di
masa mendatang.

6. Untuk Produk dengan kemampuan menyimpan data: Creative tidak bertanggung jawab
atau wajib mengganti kerugian atas data apa pun pada Produk yang hilang, terhapus,
atau tidak dapat diakses karena sebab apa pun lainnya.. Selama perbaikan semua data
akan dihapus dari Produk. Anda harus menghapus atau membuat salinan cadangan
semua data yang tersimpan pada Produk sebelum mengirimkan Produk ke Creative.

7. Jika terjadi masalah selama Masa Garansi, kunjungi www.creative.com atau hubungi
penyalur Anda. Perhatikan bahwa: (i) Anda harus menyerahkan bukti pembelian Produk
dengan kuitansi bertanggal, (i) Anda wajib menanggung biaya pengapalan (atau
pengiriman lain) Produk ke Creative. Creative akan membayar biaya pengapalan (atau
pengiriman lain) kembali Produk kepada Anda setelah menyelesaikan layanan garansi,
(i) Sebelum Anda mengirimkan Produk ke Creative, Anda harus harus meminta nomor
Otorisasi Barang Dagangan yang Dikembalikan ("RMA") dari Creative. Tulis nomor RMA
dengan jelas di bagian luar kemasan Produk, yang dikirim ke Creative. Creative tidak
akan menerima pengembalian yang tidak dilengkapi nomor RMA di bagian luar
kemasannya, dan (iv) Anda hanya dapat mengembalikan Produk yang rusak yang tidak
tercakup dalam Bagian 8 di bawah ini. Creative tidak bertanggung jawab atas produk
atau aksesori lain yang dikembalikan bersama Produk yang rusak. Untuk informasi lebih
lanjut mengenai persyaratan Garansi Creative, prosedur pengembalian dan perbaikan
Produk, layanan dukungan pelanggan dan informasi kontak Creative, linat bagian
dukungan di situs web Creative di www.creative.com/support.

8.  8.Garansi terbatas ini tidak berlaku untuk:

a. Kerusakan yang disebabkan oleh keausan normal, penggunaan atau kondisi yang
kel
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atau (iv) rangka, casmg atau komponen yang tidak memenuhi syarat atau non
Creative.

Semua kerusakan yang terjadi setelah Masa Garansi kadaluarsa atau apabila
Creative tidak menerima pemberitahuan tertulis mengenai dugaan cacat atau
kerusakan tersebut dalam waktu tujuh (7) hari setelah Masa Garansi kadaluarsa
Batas penggantian kerugian Creative berdasarkan garansi terbatas adalah nilai jual
sebenarnya dari Produk pada saat pengajuan klaim ANDA. Creative tidak bertanggung
jawab atas kerugian atau kerusakan apa pun lainnya. Penggantian kerugian ini adalah
satu-satunya penggantian kerugian Anda untuk pelanggaran garansi. Semua tindakan
atau tuntutan hukum untuk pelanggaran garansi terbatas ini harus dilakukan dalam
delapan belas (18) bulan sejak tanggal pembelian Produk.

SEPANJANG DIPERBOLEHKAN OLEH HUKUM, CREATIVE MEMBERIKAN PRODUK
SECARA “APA ADANYA'. GARANS| TERBATAS DI ATAS ADALAH SATU-SATUNYA
PENGGANTIAN KERUGIAN UNTUK ANDA DAN MENGGANTIKAN SEMUA GARANSI
LAIN, BAIK TERSURAT ATAU TERSIRAT. SEPANJANG DIPERBOLEHKAN OLEH
HUKUM YANG BERLAKU, DENGAN INI CREATIVE TIDAK BERTANGGUNG JAWAB
ATAS GARANSI TERSIRAT APA PUN MENGENAI KELAYAKAN UNTUK
DIPERDAGANGKAN, KESESUAIAN UNTUK KEPERLUAN TERTENTU ATAU
PENGGUNAAN PRODUK. JIKA PEMBEBASAN TANGGUNG JAWAB TERSEBUT
DILARANG OLEH HUKUM YANG BERLAKU, GARANS| TERSIRAT DIBATASI HANYA
SELAMA MASA GARANS| TERBATAS DI ATAS.

CREATIVE TIDAK BERTANGGUNG JAWAB ATAS KERUGIAN APA PUN YANG TIDAK
LANGSUNG, KEBETULAN, KHUSUS, SEBAGAI SANGSI ATAU YANG DIAKIBATKAN,
ATAU KERUGIAN, TERMASUK TETAPI TIDAK TERBATAS PADA HILANGNYA
KEUNTUNGAN, PENGHEMATAN, DATA, ATAU PENGGUNAAN, KLAIM APA PUN DARI
PIHAK KETIGA, DAN SEMUA KERUSAKAN PROPERTI ATAU CEDERA TUBUH
(TERMASUK KEMATIAN) KEPADA SIAPA PUN, YANG DITIMBULKAN OLEH ATAU
TERKAIT DENGAN PENGGUNAAN PRODUK INI ATAU DISEBABKAN OLEH
PELANGGARAN GARANSI, PELANGGARAN KONTRAK, KELALAIAN, TORT, ATAU
PERTANGGUNGJAWABAN TIDAK LANGSUNG TETAPI PASTI, MESKIPUN JIKA
CREATIVE TELAH MENERIMA PEMBERITAHUAN TENTANG KEMUNGKINAN
KERUGIAN TERSEBUT.

Garansi ini memberi Anda hak-hak hukum spesifik. Anda mungkin memiliki hak-hak lain,
yang berbeda-beda antar negara bagian dan negara. Garansi terbatas ini tidak
membatalkan hak tersebut. Beberapa negara bagian dan negara tidak memperbolehkan
pembatasan atas jangka waktu garansi tersirat, atau pengecualian atau pembatasan
penggantian kerugian untuk kerusakan kebetulan atau sebagai akibat darinya atau
penggantian kerugian atas cedera (termasuk) kematian) yang disebabkan oleh kelalaian
Anda, sehingga pembatasan atau pengecualian di atas mungkin tidak berlaku untuk
Anda.

. Gorst nl moncalap seuruh garnsl o antera Andy dan Groatve dan

tidak normal, lalai kecelakaar
penyimpanan yang tidak benar, cacat s Krusakan yang dakibatkan cich sorvi,
pengujian, perawatan, termasuk tanpa

kecuali pengubahan perangkat lunak, atau modifikasi apa pun oleh siapa pun selain
Creative, atau pusat servis resminya, penggunaan sumber listrik apa pun yang tidak
benar, beban fisik atau listrik yang berlebihan, kesalahan operator, melanggar
petunjuk atau tindakan apa pun selain kesalahan Creative, termasuk kerusakan atau
kehilangan selama pengiriman.

a perjanjian atau kesepakatan sebelumnya dan sementara, baik
lisan atau (enuhs sehubungan dengan Produk, dan tidak ada penyajian, janji atau
ketentuan yang tidak tercantum di sini yang akan mengubah persyaratan ini.

(Versi 3, November 2008)

Creative, is bu perakende donanim irininde

Creative Sinirl Garanti Belgesi

riin'), asagidaki sartlar ve hiikiimler

kapsaminda, Garanti Siiresi boyunca, olagan tiketici kullanimi esnasinda Uriin arizasina
yol agacak, malzeme ve isgilik hatalar: bulunmadigini garanti eder:

1.

8.

Bu sinirl garanti, sadece bu garantinin orijinal son kullanici olan alicisi ve sahibi igin
gegerlidi (‘Siz’ veya “Sizin); bundan sonraki higbir aliciya devredilemez veya
aktarilamaz.

en_yararlanabilmek igin her bir kaleminin ayr
siralanmis oldugu, tarihii bir makbuz ile bu Uriin’ii satin aldiginiza dair kanit
sunmaniz gerekir.

Bu sinifi garanti SADECE bu Uriin'iin yetkili bir Creative perakende satis

noktasindan satin alindigi iike veya bolgede gegerlidir; yeni olarak satin alinmayan

Veya Creative harici bir Grintin satin alinmasi sonucunda edinilen her tii driin,

garanti kapsami disindadir.

Eger Uriin'de bir Kusur meydana gelirse ve Garanti Siresi (asagida belirtildigi

iizere) kapsaminda gegerli bir basvuru yapilirsa, Creative tamamen kendi tercihine

bagli olarak, yeni veya yenilenmis parcalar kullanarak Uriin'ii iicretsiz olarak tamir
edecektir. Litfen su hususlara dikkat edin:

Bu Uriin igin sinirlh garanti, satin alma tarihinizden itibaren BIR (1) yil boyunca

gegerlidir (‘Garanti Siresi). Urin'in bu garanti kapsaminda tamir gormek (izere

sizden ayni kaldigi her tam giin bu Garanti Siiresine eklenecekir.

Satin alma tarihinizden itibaren Garanti Siiresi boyunca, Creative tarafindan kusurlu

parcalarin tamir edimesi veya deistiiimesi sirasinda meydana gelecek isgilik

{icretleri Creative tarafindan kargilanacaktir.

Degistiilen pargalar icin bir iicret 5demeniz gerekmez

Creative ayni zamanda, tamir edilen veya degstirilen pargalarda, tamir edime veya

degistirime tarihinden itibaren DOKSAN (90) giin boyunca veya Garanti

Siiresinden geriye kalan siire boyunca, hangi siire daha uzunsa, malzeme ve isgilik

kusurlan bulunmadigini garanti eder.

Creative bu Urin'n kesintisiz veya hatasiz calismasini garanti etmez. Creative,

herhangi bir yazilim veya donanimin hem mevcut hem de gelecekteki siriimler ile

birlikte galisabilirlik destegi saglamak da dahil, ancak bunlarla kisith olmamak iizere,
bu Griin igin tim isletim sistemlerinde destek saglamakla yiikimii degildir

Veri depolama imkani olan Uriin'ler igin: Creative, Uriin tizerinde depolandiktan

sonra kaybolan, silinen veya baska herhangi bir sekilde erisilemez hale gelen higbir

veriden Otiri sorumlu tutulamaz. Tamir sirasinda Uriin (izerindeki tim veriler
silinecektir. Uriinii Creative'e gondermeden once Uriin igerisindeki tim verileri
silmeli veya yedeklemelisiniz.

Garanti Siiresi igerisinde bir sorun meydana gelirse, litfen www.creative.com

adresine basvurun veya perakende saticinizla baglantiya gegin. Liitfen su hususlara

dikkat edin: (i) Her bir {iriin kaleminin ayri siralanmis oldugu, tarihli bir makbuz ile bu

Urin'd satin aldiginiza dair kanit sunmaniz gerekir; (i) U Creative'e

nakletmenin (veya baska herhangi bir sekilde gondermenin) masrafi size aitir.

Creative, garanti hizmetini tamamladiktan sonra Uriin'i size nakletmenin (veya

baska herhangi bir sekilde gondermenin) masrafini karsilayacaktir, (ii)) Uriinii

Creative'e geri gondermeden nce Creative'den bir Malzeme lade Yetkisi (‘RMA")

numarasi almaniz gerekir. Creative'e gonderilen ve Uriin'li igeren paketin dis

yiizeyine RMA numarasini kolayca goriilebilir bir sekilde yazin. Creative, dis yiizeyi

{izerinde RMA numarasi olmayan bir iade paketini kabul etmeyecekiir; ve (iv) sadece

asagida yer alan 8. Bolimde tarif edimeyen kusurlu Uriinlleri iade edebilirsiniz.

Creative, kusurlu triinlerle birlikte iade edilen diger riinlerden veya aksesuarlardan

sorumlu tutulamaz.  Creative Garanti Kosullari, Uriin iade ve tamir prosediiri ile

Creative miisteri destek hizmetleri hakkinda daha ayrntili bilgi almak ve irtibat

bilgilerini 6grenmek igin litfen www.creative.com/support adresindeki Creative web

sitesinin destek bolumine bakin

Sinirl garanti asagidaki durumlari kapsamaz:

a. Normal yipranma ve asinma, anormal kullanim veya kosullar, yaniis kullanim,
ihmal, kdtiye kullanim, kaza, uygun olmayan sekilde kullanim veya depolama
nedeniyle meydana gelen hasarlar; servis, test etme, ayarlama, kurulum, bakim,
degistime ve higbir sinirlama olmaksizin, Creative veya yetkili servis merkezleri
disinda baska bir tarafin gerceklestirdigi yaziim degisiklikleri veya baska
herhangi bir modifikasyon nedeniyle meydana gelen kusurlar veya hasarlar;
herhangi bir elektrik kaynaginin uygun olmayan sekilde kullanim, lgisiiz fiziksel
veya elekiriksel stres, talimatlara veya Creative'in

®

o

oo

3

~

@

olmayan diger eylemlerden kaynaklanan hasarlar, ki bunlara nakliye sirasinda
meydana gelen hasarlar veya kayiplar da dahildir

Sel, firtina, yangin, kum, kir, deprem, dogal afetler ve felaketler gibi harici
nedenlerin; giines Isigina, \kl\m kasuuanna neme, 1siya, asindirici ortamlara,
elektriksel e pi aruz hirsizligin
veya Creative tarafindan baglar\tl kurulmast onenlmeyen diger tiriinlerle baglanti
kurulmasinin yol agtigi hasarlar.

(i) Isletim sistemlerinin veya diger yazilimlarin ya da donanimlarin hem mevcut
hem de gelecekteki sirimleri ile bilikte calisabililik sorunlari nedeniyle, (i)
bilgisayar viriisleri, solucanlar, Truva atlari veya bellek igeriginin bozulmasi
nedeniyle, veya (iii) Uriin arizalani veya kusuru nedeniyle verilerde meydana
gelen hasar veya kayiplar.

Uriinle birlikte temin edilmis bir Creative seri numarasi tasimayan sahte riinler
ve bunlara esfik her tir diger rin.

Asagidakitarife uyan her tiir Uriin: (i) Seri numarasi degistirilmis, bozulmus veya
gikanilmis, (i) kurcalanma isaretleri tasiyan, (ii) kart seri numaralar eslesmeyen
veya (iv) govdesi, kasas! veya pargalari Creative'e uymayan veya Creative'e ait
olmayan.

Garanti Siiresinin sona ermesinden sonra meydana gelen herhangi bir kusur
veya Garanti Siiresinin sona ermesinden sonra (7) yedi giin igerisinde iddia
edilen bir kusur veya anizayla ilgili olarak Creative'in yazili olarak uyarimadigi
durumar.

Sinifl garanti  kapsaminda_ Creative'in sorumiuluk sinin, hak talebinde
BULUNDUGUNUZ zamanda Uriin'in gercekteki nakit degeridir. _Creative bunun
disinda baska higbir kayip veya hasardan sorumlu tutulamaz. Burada belirtilen
gzim yollari, garanti ihlali durumunda basvurabileceginiz minhasir gozim
yollandir. Bu sinirli garantinin ihlali ile ilgli atilacak her tirli adim veya agilacak tim
davalarin, Uriin'iin satin alinmasindan sonraki onsekiz (18) ay  igerisinde
gergeklesmesi gerekir.
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. KANUNLARCA IZIN VERILDIGI OLGUDE, CREATIVE, URUNLERINI “OLDUGU

GIBI" SUNAR. YUKARIDAKI SINIRLI GARANTI, TEK VE MUNHASIR GOZUM
YOLUNUZDUR; ACIK VEYA ZIMNI DIGER TUM GARANTILERIN YERINE
GEGER. UYGULANABILIR KANUNLARCA ZIN VERILDIGI OLCUDE, CREATIVE,
SATILABILIRLIK YA DA OZEL BIR AMACA VEYA KULLANIMA UYGUNLUK
AGISINDAN TUM ZIMNI GARANTILERDEN BURADA FERAGAT ETMEKTEDIR.
EGER BU TURDEN BIR FERAGAT UYGULANABILIR KANUNLARCA
YASAKLANMISSA, ZIMNi GARANTININ SURESI, YUKARIDA YAZILI SINIRLI
GARANTININ SURESIYLE SINIRLIDIR
CREATIVE, KENDISINE BU TURDEN ZARARLARIN OLASILIGI KONUSUNDA
BILGI VERILMIS OLSA DAHI, BU URUN'UN KULLANIMINDAN KAYNAKLANAN
VEYA KULLANIMIYLA ILGILI OLAN, VEYA GARANTININ IHLAL EDILMESINDEN,
SOZLESMENIN IHLAL EDILMESINDEN, IHMALDEN, HAKSIZ FIILDEN VEYA
KUSURSUZ SORUMLULUKTAN KAYNAKLANAN; KAR, TASARRUF VE VERI
KAYBI; KULLANIM KAYBI, UCUNCU TARAFLARIN HER TUR HAK TALEBI,
MULKUN VEYA HERHANGI BIR KISININ FIZIKEN ZARAR GORMESI (OLUM
DAHIL) DAHIL ANCAK BUNLARLA KISITLI OLMAMAK UZERE, HICBIR DOLAYLI,
TESADUFI, OZEL, CEZAI VEYA BIR EYLEM SONUCUNDA OLUSAN
ZARARLARDAN SORUMLU TUTULAMAZ
Bu garanti Size belirli yasal haklar saglar. Ayni zamanda, bulundugunuz eyalete ve
iilkeye gore degisen baska haklara sahip olabilirsiniz. Bu garantinin kosullari bu tiir
haklari dislamaz. Baz: eyaletler ve Glkeler, bir zimni garantinin siiresiyle ile ilgil
siniramalara izin vermez; veya tesadiifi zararlarin ya da bir eylem sonucunda
olusan zararlarin sinidanmasina veya diglanmasina; ya da ihmalimiz nedeniyle
yaralanmalara (6lim dahil olmak izere) dair sorumluluklarin dislanmasina izin
vermez; bu nedenle yukardaki sinirlamalar veya dislamalar Sizin igin gegerli
olmayabilr
Is bu garanti, Sizinle Creative arasindaki garanti anlasmasinin timidir; bu Urin'le
ilgili, s621ii veya yazili, her tir eski ve giincel anlasmanin ve sdzlesmenin yerine
geger. Burada yer almayan higbir beyan, taahhiit veya kosul, buradaki sartlarin
degismesine neden olamaz.

(3. Versiyon, Kasim 2008)

www.creative.com/support

For details on the Creative Warranty period of your product, Creative warranty terms, product returns and repair procedure,
Creative Customer Support services and contact information, please visit www.creative.com/support.
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Untuk keterangan terperinci tentang masa Garansi Creative produk Anda, persyaratan garansi Creative, pengembalian
@ produk dan prosedur perbaikan, layanan Dukungan Pelanggan dan informasi kontak Creative, silakan kunjungi
www.creative.com/support.

Creative tarafindan Uri Z igin verilen Garanti'nin siiresi, Creative garanti kosullari, Uriin iade ve tamir prosed
Creative Musteri Destek hizmetleri hakkinda daha ayrintili bilgi almak ve irtibat bilgilerini 6grenmek igin liitfen
www.creative.com/support adresine bakin.
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Creative Limited Warranty

Creative warrants that the retail hardware product herein (*Product’) is free of material
efects in materials and workmanship that result in Product failure during normal consumer
usage for the Warranty Period, according to the following terms and conditions:

1.

This limited warranty extends only to the original end-user purchaser and holder of
this warranty ("You" or "Your') and is not transferable or assignable to any
subsequent purchaser.

You must provide proof of purchase of the Product by a dated itemized receipt

to be eligible for this limited warranty.

The limited warranty is ONLY applicable in the country or territory where the Product

was purchased from an authorized Creative Retailer and excludes any product that

has not been purchased as new or is obtained as a result of the purchase of a

non-Creative product.

If a Defect arises and a valid claim is received during the Warranty Period (as

provided below), Creative will at its sole option, repair the Defect at no charge, using

new or refurbished replacement parts. Please note that:

The limited warranty for the Product extends for ONE (1) year from the date of Your

purchase ("Warranty Period"). The Warranty Period will be extended by each whole

day that the Product is out of Your possession for repair under this warranty.

Creative will pay for the labor charges incurred by Creative in repairing or replacing

the defective parts during the Warranty Period from the date of Your purchase.

. You will not have to pay for any such replacement parts.

Creative also warrants that the repaired or replaced parts will be free from defects in

material and workmanship for a period of NINETY (90) days from the date of repair

or replacement, or for the remainder of the Warranty Period, whichever is greater.

Creative does not warrant uninterrupted or error-free operation of the Product.

Creative is not under any obligation to support the Product for all operating

environments, including but not limited to, interoperability with either or both current

and future versions of software or hardware.

For Products that are capable of storing data: Creative is not responsible or liable for

any data stored on the Product that is lost, deleted, or is otherwise inaccessible. All

data will be deleted from the Product during repairs. You should remove or make a

backup copy of any data stored on the Product prior to shipping the Product to

Creative.

If a problem develops during the Warranty Period, please refer to www.creative.com

or contact Your retailer. Please note th You must provide proof of purchase of

the Product by a dated itemized receipt; (ii) You shall bear the cost of shipping (or
otherwise transporting) the Product to Creative. Creative will bear the cost of
shipping (or otherwise transporting) the Product back to You after completing the
warranty service; (iii) Before You send the Product to Creative, You must be issued
with a Return Merchandise Authorisation (“RMA”) number from Creative. Clearly
write the RMA number on the outside of the package containing the Product, being
sent to Creative. Creative will not accept a return that does not have a RMA number
on the outer packaging; and (iv) You can only return the defective Product(s) not
covered under Section 8 below. Creative is not responsible for other products or
accessories returned with the defective Products. For further details on Creative

Warranty terms, Product returns and repair procedure, Creative customer support

services and contact information, please refer to the support section of Creative's

website at www.creative.com/support.

The limited warranty does not apply to:

a. Damage caused by normal wear and tear, abnormal use or conditions, misuse,
neglect, abuse, accident, improper handling or storage, defects or damages
resulting from service, testing, adjustment, installation, maintenance, alteration,
including without limitation, software changes, or modification in any way by
someone other than Creative, or its authorised service centres improper use of
any electrical source, undue physical or electrical stress, operator error,
non-compliance with instructions or other acts which are not the fault of Creative,
including damage or loss during shipment.

»
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e o

=]

o

Damage from external causes such as floods, storms, fires, sand, dirt,
earthquakes, an Act of God, exposure to sunlight, weather, moisture, heat, or
corrosive environments, electrical surges, battery leakage, theft, or damage
caused by the connection to other products not recommended for
interconnection by Creative.

Damage or loss of data due to (i) interoperability with either or both current and
future versions of operating systems or other current or future software and
hardware, (i) a computer virus, worm, Trojan horse or memory content
corruption, o (iijy malfunction or defect of the Product.

o

o

Counterfeit products or any accompanying products not bearing a Creative serial
number provided with the Product.

Any Product that: (i) has had its serial number altered, defaced or removed; (ii)
shows evidence of tampering; (iii) mismatched board serial numbers; or (iv)
non-conforming or non-Creative housing(s), casing or parts.

Any defect occurring after the expiration of the Warranty Period or where Creative
was not advised in writing of an alleged defect or malfunction within seven (7)
days after the expiration of the Warranty Period.

Creative's limit of liability under the limited warranty is the actual cash value of the
Product at the time of YOUR claim. Creative will not be liable for any other losses or
damages. These remedies are Your exclusive remedies for breach of warranty. Any
action or lawsuit for breach of this limited warranty must be commenced within
eighteen (18) months following the purchase of the Product.

°

. INSOFAR AS PERMITTED BY LAW, CREATIVE PROVIDES THEIR PRODUCTS

“AS 1S". THE FOREGOING LIMITED WARRANTY IS YOUR SOLE AND
EXCLUSIVE REMEDY AND IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS
OR IMPLIED. TO THE EXTENT PERMITTED BY APPLICABLE LAW, CREATIVE
HEREBY DISCLAIMS THE APPLICABILITY OF ANY IMPLIED WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR USE FOR
THE PRODUCT. IF SUCH A DISCLAIMER IS PROHIBITED BY APPLICABLE LAW,
THE IMPLIED WARRANTY IS LIMITED TO THE DURATION OF THE FOREGOING
LIMITED WRITTEN WARRANTY.

. CREATIVE WILL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,

PUNITIVE OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO
ANY LOST PROFITS, SAVINGS, DATA, OR LOSS OF USE, ANY THIRD PARTY
CLAIMS, AND ANY INJURY TO PROPERTY OR BODILY INJURY (INCLUDING
DEATH) TO ANY PERSON, ARISING FROM OR RELATING TO THE USE OF THIS
PRODUCT OR ARISING FROM BREACH OF THE WARRANTY, BREACH OF
CONTRACT, NEGLIGENCE, TORT, OR STRICT LIABILITY, EVEN IF CREATIVE
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

. This warranty gives You specific legal rights. You may also have other rights, which

vary from state to state and country to country. The terms of this warranty does not
exclude such rights. Some states and countries do not allow limitations on how long
animplied warranty lasts, or the exclusion or limitation of incidental or consequential
damages or the exclusion of liability for injury (including death) caused by our
negligence, so the above limitations or exclusions may not apply o You.

. This is the entire warranty between You and Creative and supercedes all prior and

or ings, oral or written, relating to the
Product, and no representation, promise or condition not contained herein will
modify these terms.

(Version 3, November 2008)
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